CISCO COLLEGE

Position Title: Data Analyst - Institutional Effectiveness & Research
Date Posted: August5, 2026

Posting End Date: Until filled

Start Date: September1, 2026

Cisco College Mission & Purpose: The Mission of Cisco College is to provide quality,
affordable, educational opportunities to meet the diverse academic, technical and career
needs of the students and communities we serve. Cisco College maintains an open-door
admissions policy and provides an array of educational programs offered at two primary
locations, Cisco and Abilene, in addition to many off-campus sites. Cisco strives for an
institutional culture of innovation, collaboration, faculty and staff empowerment and
recognition, and an openness to change that underscores our commitment to a shared
mission and vision.

Cisco College Core Values: Cisco College facilitates student success by ensuring open-
door access to diverse educational opportunities, embracing innovation and best
practices, and providing effective student support. Cisco College insists on excellence in
our programs, instruction, services, management, and learning environment.

Cisco College Guiding Principles: Learning, Respect, Integrity, Communication,
Cooperation, Joy, and Innovation.

Data Analysts Role: The Data Analyst serves a vital role in supporting the College's
institutional effectiveness, institutional research, assessment, strategic planning, and
accreditation efforts through the collection, analysis, validation, interpretation, and
reporting of institutional data. The Data Analyst develops reports, dashboards, and
visualizations that provide timely and accurate information for decision-making across the
College. The position supports federal, state, accreditation, and internal reporting
requirements while promoting data integrity, continuous improvement, and evidence-
based planning.

Institutional Effectiveness & Research Team: The Data Analyst reports to the Executive
Director of Institutional Effectiveness & Research and will collaborate with faculty, staff,
administrators and departments across the college. This position works closely with
Instruction, Enrollment Services, The Center for Teaching and Learning, Student Services,
Business Office, The Cisco College Foundation, and Information Technology to provide
data, reporting and analytical support.

Effective August 2026



Primary Responsibilities:

Complete internal and external data requests accurately and within established
timelines.

Assist in the preparation of data for state and federal reporting, including but not
limited to CBM reporting, IPEDS, National Student Clearinghouse, and other
accountability reports.

Create and maintain reports, dashboards, and data visualizations for college
leadership, key stakeholders, and the public.

Assist in the administration, collection and analysis of qualitative and quantitative
surveys including course evaluations, |[E assessments, student learning outcome
assessments, and student focus groups to name a few.

Collect and analyze graduation, job placement, licensure and transfer data to track
student success and identify trends to aid strategic planning.

Assist the college counseling and marketing departments in targeting
communication to students to aid in persistence and completion efforts.

Verify the accuracy, completeness, and consistency of institutional data and
collaborate with departments across the college to resolve discrepancies and
improve data quality.

Perform other duties as assigned.

Essential Qualifications and Experience:

Combination of education and relevant data related or higher education experience.
Teamwork experience, preferably in higher education.

Demonstrated knowledge of quantitative analysis and qualitative inquiry.

Attention to detail and strong analytical and critical thinking skills.

Ability to maintain confidentiality, accuracy and security of institutional data.
Effective computer, software, and application skills are necessary in collecting and
analyzing data, especially Excel.

Preferred Qualifications:

Bachelor’s Degree
Experience in Jenzabar (or other SIS), SQL, Tableau/Power Bl preferred, or a
willingness to learn.
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