How to Access CANVAS for Your Online
Dual Credit Courses

1. Log on to Campus Connect from our homepage (www.cisco.edu). Go to Campus Connect
for Students in the drop-down box at the top left of the page. Use your entire social
security number (no dashes or spaces) for the Student ID and birthdate (mmddyyyy with
no dashes or spaces) for the PIN to log in.

2. Retrieve your Cisco College student ID, which is in bold, next to your name, and write it
down. This is a nine-digit, hyphenated number.

3. Go back to www.cisco.edu and click on the "Online Tools” link above the pictures. Next,
select the “Canvas” link. You should be redirected to the Canvas page.

4. There, enter your Cisco College Gmail Address. **Your Cisco Gmail will be in one of two
formats. If you applied prior to August 12, 2024, it will be in the format of— first name.last
name-+last four digits of your Cisco ID number @students.cisco.edu. For example, John
Smith would be: john.smith1234@students.cisco.edu. If you applied after August 12,
2024, it will be in the format of— 1st letter of first name and 1st letter of last name + last
four digits of your Cisco student ID number@students.cisco.edu. For example, John Smith
would be: js1234@students.cisco.edu. The password for both versions will be your entire
Cisco College student ID number (no dashes). If for some reason, you cannot access your
account, please contact Amy Allen in the Dual Credit Office:

Amy Allen

Dual Credit Specialist

Phone: (325) 794-4503 Cell: (325) 668-5075
amy.allen@cisco.edu

Tianay Bralley

Director of Dual Credit Programs

Phone: (325) 794-4510 Cell: (254) 631-1252
tianay.bralley@cisco.edu

Nathan Monroe

Dual Credit Counselor

Phone: (325) 794-4439 Cell: (325) 829-7168
nathan.monroe@cisco.edu
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How to Access Your Cisco College Student
MS365 Outlook Account:

1. Go to www.outlook.office.com and login to your Cisco College Student E-mail by entering
the following information:
firstname.lastname+lastfourofyourstudentid@students.cisco.edu

Example: jane.doel234@students.cisco.edu —OR—
1st letter of first name and 1st letter of last name@students.cisco.edu
Example: jd1234@students.cisco.edu
2. Your password will then be your entire Cisco College student ID number (no dashes).

3. This is your personal MS365 Outlook account that you need to check often. Important
college information will be sent to this account. This is your only method of
communication with your professors other than Canvas.

If for some reason, you cannot access your account, please contact the Dual Credit Office:
Tianay Bralley

Director of Dual Credit Programs
Phone: (325) 794-4510 Cell: (254) 631-1252
tianay.bralley@cisco.edu

Nathan Monroe

Dual Credit Counselor
Phone: (325) 794-4439 Cell: (325) 829-7168
nathan.monroe@cisco.edu

Amy Allen
Dual Credit Specialist

Phone: (325) 794-4503 Cell: (325) 668-5075
amy.allen@cisco.edu

Things to Know:

1. You will be able to access Canvas prior to your first class day, but your class information
will not be uploaded onto your account until the first day. Everything you need for your
online class will be found in your Canvas account.

2. If for some reason your class(es) have not shown up by the end of the first day, please e-
mail the Dual Credit Office with your information (including your entire student ID), and
we will make sure your classes are loaded in a timely manner.
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